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1 O6aacThL NpUMeHeHust

Hacrosiimmii ctanapT pacipocTpaHsieTcsl Ha COI[MaIbHbIE YCIYTH, TPEIOCTABIISIEMbIE
HACENICHUIO YUPEXKICHUSIMHU COLMATBHOTO 00CTYKUBaHUS (Jlaree — y4pexKJIeHUs), U
YCTaHaBIMBAET OCHOBHBIE MTOJIOKEHMS, ONPEAEIISIONINE KAYECTBO COLUAIBHBIX YCIIYT.

2 HopmaTuBHBIE CCHLIIKH

B HacTrosmem CTaHAApTC UCIIOJb30BaHbl CCHIJIKW Ha CIICAYIOIINEC CTAaHAAPThI:

I'OCT P 50646-94 Ycnyru Hacenenuto. TepMuHbI U onpeeneHus



['OCT P 52143-2003 ConmansHoe 06cmykuBanue HaceneHusi. OCHOBHBIE BUJIBI COITUATBHBIX
yeayr

3 OnpeneeHus

B HacrosiieMm crannapre npumeHensl TepMuHsbl 1o I'OCT P 50646.

4 KayeCTBO COMAJIBHBIX YCJIAYT

Hacrosimuii crannapt pa3paboTad B COOTBETCTBUU C MOJOKEHUSAME (eiepalIbHBIX 3aKOHOB U
noctanoByieHus [IpaButenscTBa Poccuiickoit denepanun, yka3aHHbIX B MyHKTE 4 IPEAUCIOBUS,
a TaK>Ke roCyAapCTBEHHBIX CTAHAAPTOB COIMAIBLHOTO OOCTY>KUBAaHUS, YKa3aHHBIX B pa3zelie 2.
KauecTBo conuanbHBIX yCIYT U KPUTEPUHU, KOTOPBIE €T0 XapaKTePU3yIOT, PACCMOTPEHBI B

HACTOSILEM CTaHAapTe NPUMEHHUTEIBHO K 00beMy U (hopMaM IIPEeJOCTaBIECHUS YCIYT,
onpezaeneHHsiM B [OCT P 52143.

4.1 OcHoBHBIE (DAKTOPBI, ONPe/IeJIAIONINEe KAa1eCTBO
COIUAJIBHBIX YCJYT

OCHOBHBIMH (1)aKTOpaMI/I, BJIMAIOIIMMHU HAa KAYCCTBO COUUAJIIBHBIX YCIIYT, IPCAOCTABIIACMBIX
HACCJICHUIO YUYPCIKIACHUAMU, ABJIAKOTCA:

— HaJIMYHe U COCTOSIHUE JOKYMEHTOB, B COOTBETCTBHH C KOTOPHIMU ()YHKITHOHHUPYET
yupexJIeHue (Janee — JOKYMEHTHI);

— YCJIOBUS Pa3MEILEHUs YUPEKICHUS;
— YKOMIUIEKTOBAaHHOCTb YUPEXKJIEHUS CIEIMATUCTaMH U UX KBATHU(PUKAIHS;

— clienuanbHOe U TabeIbHOE TEXHUYECKOE OCHAILIEHUE YUpexaeHus (00opynoBaHue, Npudopsl,
anmaparypa 1 T. 11.);

— cocTosiHuEe UHPOPMAITUU 00 YIPEKJACHUH, TTOPSIKE U MPaBUJIaX MPEIOCTABICHUS YCIyT
KITUEHTaM COIHAIbHOM CITy»KOBI (J1ajiee — KIUEHTHI);

— HaJu4ue COOCTBEHHOM M BHEIIHEH cucTeM (CIyk0) KOHTPOJIS 32 IeATENbHOCTHIO
YUPEKICHUS.

4.1.1 1oKyMEeHTBbI, B COOTBETCTBUU C KOTOPHIMU (PYHKIIMOHUPYET YUPEKACHHUE
B cocraB T0KyMEHTOB JOJIKHBI BXOJUTH!
— moJiokeHue (ycTaB) 00 YUpeKIeHUH;

— PYKOBOJICTBa, MIPaBUJIa, UHCTPYKIIUU, METOJAUKHU PaOOTHI ¢ KITUEHTAMH U COOCTBEHHOM
JIeATEIIbHOCTH;

— DKCIUTyaTalMOHHBIE IOKYMEHTHI Ha 000py/10BaHKE, TPUOOPHI U anaparypy;



— TOCYJapCTBEHHbIE CTAaHIAPThI COLMATBHOTO 00CTYKMBAaHUS HACETICHHUS.

4.1.1.1 [TonoxxeHnue 06 yUpeKI€HUU JOJDKHO BKIIFOUATh B C€0s CIACAYIOIINE CBEICHMUS:

— NpeHa3HAuYCHUE YUPEKIACHMUS,;

— MOPsIIOK ero GopMUPOBAHUS, ACSITEILHOCTH, PEOPraHU3alluu 1 JTUKBUIAIUY;

— UCTOYHUKH (PUHAHCHPOBAHUS;

— IOPUANYECKUH cTaTyc (OpraHu3alMoHHO-TIpaBoBas (popma u hopma COOCTBEHHOCTH);

— BEJIOMCTBEHHAsl IPUHAIIE)KHOCTD U ITOAYNHEHHOCTB;

— IITaTHOE pacluCcaHue, IpaBUjia BHYTPEHHETO paclopslIKa;

— MOPSIIOK IPUHATHSA (3a4KMCIICHUS) KIMEHTOB Ha 00CITy>KUBAaHUE U CHSTHS C HETO;

— OCHOBHBIE 334U AESITeNbHOCTH, KATErOPHH 00CTy>KUBAEMbIX JIHII,

— CTPYKTYpHBIE MOJpa3/ieJICHIs, OCHOBHbBIC HAMPABJICHUS UX JEATEILHOCTH, 00bEM U MOPSATOK
IIPEIOCTABIIEHUSI MU YCIYT B COOTBETCTBHUHU € TOCYaPCTBEHHBIMU CTaHJapTaMU COLIMAIBLHOTO
o0cyXKMBaHUS HACETICHUSI.

4.1.1.2 PykoBoacTBa, paBuiia, MHCTPYKIIUH, METOJUKH JTOJKHBI PETIIAMEHTUPOBATH MIPOLIECC
IIPEJIOCTABIICHUS YCIIYT, ONPENEISTh METOBI (CIIOCOOBI) UX MPEIOCTABICHUS U KOHTPOJIA, a
TaKKe MpeycMaTpUBaTh MEPhI COBEPILICHCTBOBAHUS paOOThI YUPEKICHUS.

4.1.1.3 DkcmyaTallMOHHbIE JOKYMEHTHI Ha HUMEIOLUECS B YUPEKACHUH 000pYIOBaHUE,
nprOOpHI U anmapaTypy J0JKHBI CIIOCOOCTBOBATh 00ECIIEUCHHUIO UX HOPMAJIbHOM U 0e30macHoiM
9KCIUTyaTallK, 00CTyKUBAaHUS U TIOJIepKaHUsI B paOOTOCTIOCOOHOM COCTOSIHUH.

4.1.1.4 T'ocygapcTBEeHHBIE CTaHIAPTHI COITMATBLHOTO OOCTYKMBaHUs HacelleHus B Poccuiickoi
®denepauy JOHKHBI COCTABISTh HOPMATUBHYIO OCHOBY MTPAKTUYECKON pabOThl yUpexkIeHHs B
n30paHHOM 00J1acTH COLMATIBLHOTO 00CTYKUBAaHUSI HACEJICHUSI.

4.1.1.5 B yupexxieHuu cieyeT OCyIeCTBIATh MOCTOSHHBIN MePeCMOTp TOKYMEHTOB,
NOJpa3yMeBAOIMI BKIIOUEHHE B HUX HEOOXOIUMBIX U3MEHEHHUI U U3bATHE U3 00pallieHus
yCTapeBIINX.

4.1.2 Ycnosus pa3MelIeHNs yUpexKICHUs

4.1.2.1 YupexaeHue 1 ero CTpyKTypHbI€ TOpa3IesieH s TOHKHbI ObITh pa3MeIleHbl B
CHEIHaJIbHO MpeAHa3HAY€HHOM 3aHHUHU (3JaHUX) WK TOMEIEHUSX, JOCTYIHBIX JUIs
uHBaIKA0B. [ToMeneHust JOKHBI OBITH 0OECIIeYeHbl BCEMH CPECTBAMUA KOMMYHAJIBHO-
OBITOBOTO OOCITY>)KHBaHHUS W OCHAIICHBI TEIC(POHHOU CBS3BIO.

4.1.2.2 Tlo pa3mepaM U COCTOSIHHIO IIOMEIICHUS JOJKHBI 0TBEYaTh TPEOOBAHUSIM CAHUTAPHO-
TUTUEHUYECKUX HOPM U MPaBUII, IPABUJI OXKapHOU O€30MacHOCTH, 6€30aCHOCTH Tpy/ia U OBITh
3alUIIEHBI OT BO3AEHCTBUS (PAKTOPOB, OTPULIATENILHO BIMSIONINX Ha KaUeCTBO

IIPEIOCTABIIIEMBIX YCIYT (TIOBBIIIEHHBIE TEMIIEPATYPA BO3yXa, BIIAXXHOCTh BO3/yXa,
3aIMbUIEHHOCTb, 3ara30BaHHOCTD, IIIyM, BUOpAIs U T. 1.).



4.1.2.3 Ilnomanp, 3aHUMaeMas yupexxJIeHHEeM, J10JDKHA 00ecrieynBaTh pa3MeleHHEe IepCoHaa,
KJIMEHTOB U IIPEJOCTABIEHUE UM YCIIYT B COOTBETCTBUH C HOPMAMHU, YTBEPKAECHHBIMU B
YCTaHOBJIEHHOM IOPSKE.

4.1.3 CneunanpHoe 1 TaOEIbHOE TEXHUUECKOE OCHAIIEHNUE YUPEIKICHUS

4.1.3.1 Kaxnoe yupexaeHne JOHKHO OBITh OCHAIICHO CICIHALHBIM U TaOCThHBIM
0o0opyI0BaHUEM, anmapaTypoil 1 mprudopaMu, OTBEYAIOIIMMH TPEOOBAaHUSIMH CTaHIAPTOB,
TEXHUUYECKUX YCIIOBUH, IPYTUX HOPMATHUBHBIX JOKYMEHTOB M 00€CIIEUMBAIOLIMMHU HaIJIEXKALIEE
Ka4eCTBO MPEIOCTABISIEMbIX YCIYT COOTBETCTBYIOIIUX BHIIOB.

4.1.3.2 CrenmansHoe 1 TabeabHOE 000pyA0BaHKE, IPUOOPHI U anmapaTypy cieayer
UCTIOJIF30BATh CTPOTO MO HA3HAYEHHIO B COOTBETCTBUH C SKCILUTYaTallHOHHBIMH JJOKYMEHTAMH,
COJIepKaTh B TEXHUUECKU MCIIPABHOM COCTOSHHH, KOTOPOE CIIEyeT CUCTEMATUYECKU IPOBEPSATH.

4.1.3.3 HeucnpaBHoe crienipanbHOe U TabeapHOE 000pyA0BaHUE, MPUOOPHI U anmaparypa,
JIArOIIUE TPU pab0OTe COMHUTEILHBIC PE3YIIbTAThI, TOJDKHBI OBITh CHATHI C SKCILTyaTalluH,
3aMEHEHbI WJIM OTPEMOHTUPOBAHBI (€CJIM OHU MOJUIEKAT PEMOHTY), & IPUTOIHOCTb
OTPEMOHTHPOBAHHBIX JIOJDKHA OBITh MOJITBEPKICHA UX TPOBEPKOU.

4.1.4 YKOMIIIIGKTOBaHHOCTh YUpCKACHUA ClICHUAINCTAaMU U UX KBaJIH(bHKaL[HH

4.1.4.1 YupexaeHnue JOJKHO pacroiaratb HeOOXOIUMbIM YHCIIOM CHEIIHAINCTOB B
COOTBETCTBUH CO IITATHBIM PACITHCAHUEM.

4.1.4.2 Kaxnplil crienuaiucT JOHKEH UMETh COOTBETCTBYIOIIUE 00pa3oBaHue, KBaTU(UKAIINIO,
po(hecCHOHATTBHYIO MMOATOTOBKY, 00J1a/1aTh 3HAHUSMH U OIBITOM, HEOOXOIMMBIMH JIJIS
BBIMTOJTHEHUS BO3JIOKEHHBIX HA HETO 00S3aHHOCTEN.

Kpanudukanuro crenuaiiucToB cieayeT MoAIep>KuBaTh Ha BBICOKOM YPOBHE MTOCTOSIHHOM
(mepuoamveckoil) yueboi Ha Kypcax MepernoAroTOBKY U MOBBIMICHUS KBATU(DUKAIIUN UITH
WHBIMU JICHICTBEHHBIMHU CIIOCOOaMHU.

4.1.4.3 Y crienuanucToB Kax/10i KaTerOpUU JOJKHBI ObITh T0OJKHOCTHBIE MHCTPYKIIUH,
yCTaHaBJIMBAIOLINE UX 00S3aHHOCTH U MIPaBa.

4.1.4.4 Bce CHICHUAIMCTBI YUPCIKACHU A NOJIKHBI OBITh aTTECTOBAHBI B YCTAHOBJICHHOM ITIOPAIKE.

4.1.4.5 Hapsny ¢ cooTBeTCTBYIOIIEH KBanu(uKanuei 1 npoheCCHOHATN3MOM BCE COTPYTHUKHU
YUpEXKJIEHUS JOJKHBI 00J1a71aTh BBICOKUMU MOPAJIbHBIMU M MOPAJIbHO-3TUYECKUMH KaueCcTBaMH,
YyBCTBOM OTBETCTBEHHOCTH M PYKOBOJICTBOBATHCS B pab0OTe MPUHIUIIAMU T'YMaHHOCTH,
CIIPaBEJIMBOCTH, OOBEKTUBHOCTU U JOOPOKENATEIILHOCTH.

4.1.4.6 Ilpu okxa3zaHuy yciayr MEPCOHAN YUPEKACHUS TOJKEH MPOSIBIISITH K KIMEHTaM
MaKCHMaJbHbIE€ YYTKOCTb, BEKIMBOCTh, BHUMAaHHE, BHIIEPKKY, IPETYyCMOTPUTEIBHOCTD,
TEpIIeHUE U YIUTHIBATh UX (PU3NYECKOE U ICUXUYECKOE COCTOSIHHE.

4.1.4.7 CBeneHust IMYHOTO XapaKkTepa O KJIIMEHTaX, CTaBIINE U3BECTHBIMU COTPYAHUKAM
YUpEXJIEHUS IPU OKA3aHUU COLIMATIBHBIX YCIIYT, COCTABIISAIOT MPO(eCcCHOHAbHYIO TalHY.
CoTpyHHUKH, BAHOBHBIE B pa3rallieHUH MPOPECCHOHATBHON TallHbI, HECYT OTBETCTBEHHOCTH B
MOPSIZIKE, YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi denepanum.



4.1.5 Cocrostnue HHPOPMAITUN 00 YUPEXKICHUH, OPSAAKE U PABUIAX MPEIOCTABICHUS YCIYT
KIIMEHTaM

4.1.5.1 Cocrosinre nH(pOpMaIuu JOJHKHO COOTBETCTBOBATH TPeOOBAaHUAM (peiepaibHOTO 3aKOHA
«O 3amuTe mpaB MOTPEOUTENCI.

4.1.5.2 YupexxaeHue 00s13aHO JOBECTU JIO0 CBEJCHUS IPaykJjaH CBO€ HAUMEHOBAHUE U
MecTOHaxoXxaeHue. [lanHas HHPOpMaLUs 10JKHA ObITh IIPEIOCTABIEHA JIFOOBIM CIIOCOO0M,
IpeIyCMOTPEHHBIM 3aKOHOATeIhCTBOM Poccuiickoii denepanyu u 00ecrieunBalonM ee

JAOCTYIIHOCTD JIA I'paX/1aH, IIOINAaBIINUX B TPYAHYIO )XU3HCHHYIO CUTYallUuIO.

4.1.5.3 KnueHr BrpaBe noTpeOoBaTh MPEAOCTABICHHS HEOOXOIUMOM U JOCTOBEPHOM
UHQPOPMAIIUH O BBITOJIHIEMBIX yCIyrax, 00eCeunBaroield MX KOMIIETEHTHBIH BBIOOP.

4.1.5.4 CocraB uHdopmanuu o0 yciayrax B 00s13aTeIbHOM TOPSIKE TOJDKEH OBITH (B
COOTBETCTBUH C (eiepalibHBIM 3aKOHOM «O 3aImuTe Mpas MoTpeduTeNeii») CaeIyomuM:

— HNCPCUYCHb OCHOBHBLIX YCIYT, NPCAOCTABIISICMbBIX YUPCIKIACHHUCM

— XapaKTCpHUCTUKa yCJIyIru, 0071acTh ee IpeaoCTaBJICHUSA U 3aTpaTbl BDCMCHH Ha €€
MpeaoCTaBJICHUC,

— HAaMMCHOBAHUEC IOCYJapCTBCHHBLIX CTAHAAPTOB COIUAJIBHOI'O O6CJIY)KI/IB3.HI/I$I, TpC6OBaHI/I$[M
KOTOPBIX JOJIKHBI COOTBETCTBOBATH YCIYI'U;

— B3aMMOCBSI3b MEX/1y KaueCTBOM YCIIYTH, YCIOBUSIMH €€ MPEJAOCTABICHUS U CTOMMOCTbIO (1151
MOJIHOCTHIO WJIM YaCTUYHO OIJIAYMBAEMOM YCIYTH);

— BO3MOKHOCTD BJIUAHUSA KIIMCHTOB Ha Ka4CCTBO YCIIYTH,

— aJICKBATHBIC U JICTKOAOCTYIIHBIC CPEACTBA JJIA Sq)(l)eKTI/IBHOFO 06H_ICHI/IH nepcoHala ¢
KIIMCHTaMU YUYPCIKIACHUSA,

— BO3MOXHOCTB IIOJTYUCHUSA OUCHKH Ka4€CTBA YCIYIrd CO CTOPOHBI KJIIMCHTA,

— YCTaHOBJICHHE B3aUMOCBSI3U MEX]y MPEATOKEHHOMN YCIIYyToll ¥ pealbHBIMU MOTPEOHOCTSIMU
KJINEHTA;

— NpaBuiIa U ycaoBUs 3PPEKTUBHOTO U 6€30MaCHOI0 MIPEIOCTABIECHUS YCIYT;
— rapaHTuiiHble 00s13aTeNIbCTBA YUPEKICHUS — UCIIOIHUTENS YCIYT.

4.1.5.5 Ecnu npenioctaBieHrne HEJOCTOBEPHON MIIM HEJOCTATOYHO MOJIHOM nHpopManuu oo
ycIIyre MOBJIEKJIO MPUYMHEHNE Bpeia KU3HU, 3J0POBbIO HIIM UMYIIECTBY KJIMEHTA (BCIEICTBHE
IIPOU3BOJICTBEHHBIX, PELENTYPHBIX U UHBIX HEJOCTATKOB YCIIYTH), OH BIIPABE NPEABIBUTD
YUPEXKJIEHUIO TPeOOBaHMs O BO3MEIICHUN TPUUNHEHHOTO BpE/ia, B TOM YHUCIIE U B CyJIeOHOM
HOpSJIKE.

4.1.6 Hannune cOOCTBEHHOM U BHEIIHEH CUCTEM (CITYkK0) KOHTPOJIS 32 IeATEIbHOCTHIO
YApeKICHUS



4.1.6.1 YupexxaeHus J0JDKHBI IMETh JTOKYMEHTAIbHO O(POPMIICHHYIO COOCTBEHHYIO CHCTEMY
(cmyx0y) KOHTPOJIS 32 IeATETLHOCTHIO TTOAPA3ICICHUN U COTPYAHUKOB 110 OKa3aHHUIO
COLMAIBHBIX YCIIYT Ha UX COOTBETCTBUE TOCYIaPCTBEHHBIM CTaHAapTaM COLIUATBHOTO
o0cyXKUBaHUS, IPYTUM HOPMATUBHBIM JOKYMEHTaM B 00JIACTH COLUATBHOIO 00CTYKUBAHUS
HaCEJICHUS.

Dra cucTemMa KOHTPOJIS IOJDKHA OXBATHIBATh ATAIbl TUIAHUPOBAHUS, PAOOTHI C KIIMEHTaMH,
oopMIIeHHS PE3YIBTATOB KOHTPOJIS, BRIPAOOTKU U peanu3aliiil MEPONIPUATHH 110 YCTPAHEHUIO
BBISIBJICHHBIX HEJIOCTAaTKOB.

4.1.6.2 BHemHsaAs cuctemMa KOHTPOJIS JODKHA BKIIIOUATh B Ce0s1 KOHTPOJIb, KOTOPBIH
OCYILECTBIISIOT:

— B TOCYJapCTBEHHOM CEKTOPE COIMAIBHOTO OOCTYKUBAHUS — OPTaHbl COLMATBHOM 3aLUThHI
HaCeJICHHsI, OPTaHbl 3[paBOOXPAHEHHS ¥ OpraHbl 00pa30BaHMs B IpeiesiaX X KOMIETEHIINH, a
TAaKXC MUHUCTCPCTBA, NHBIC (beIIepaJH)HI)IC OpraHbl HNCIIOTHUTEIbHOMN BJIaCTHU, TOCYAapCTBCHHBIC
NPEATIPUATHS, YIPESKACHUS U OpTraHU3allK, UIMEIOIIUE B IOAYNHEHUH YIPEKICHUS
COLIMAJILHOTO 00CIyKUBaHUS;

— B MYHUIIMIIAJIbHOM CEKTOPEC COLUAJIBHOT'O O6CJIY)KI/IBaHI/I$I — MYHHUIUIIAJIBHBIC OpTraHbl
COLIMAJILHOM 3aIlIMThI HACENIEHUsI, OPTaHbI 3APAaBOOXPAHEHUS U OPraHbl 00pa30BaHUs B Mpeenax
UX KOMIIETEHIUH, a TAKXKE OpPraHbl YIpaBJIeHUs COLUaIbHBIM 00cIy)uBaHueM Poccuiickoit
®Denepalliil 1 OpraHbl yIpaBIeHHs COIUAIBHBIM 00CITyKUBaHHEM CyOBeKTOB Poccuiickoit
®denepannu;

— B HErOCY/IapCTBEHHOM CEKTOPE COLIMAIBLHOTO 00CIYKUBAHUS — IrOCYAapCTBEHHBIE,
MYHHIIUIIATbHbIE OPTaHbl COLUATBHON 3alIUTHl HACENIEHUS, OPTaHbl 3PAaBOOXPAHEHUS U OPTaHbI
00pa3zoBaHus B IIpeiesiax UX KOMIIETCHIINH;

— o011ecTBEHHbIE 00BEANHEHHS, 3aHUMAIOIIUECS B COOTBETCTBUU C UX YUPEIUTEIbHBIMU
JOKYMEHTaMU 3aIATON UHTEPECOB IPAXKIaH COOTBETCTBYIOLIUX KaTErOpUH.

4.1.7 Pabota yupexaeHui B 00J1aCTH KauecTBa YCIIYT JIOJDKHA ObITh HAaITpaBJIeHa Ha MOJTHOE
YIIOBJIETBOPEHHUE HYX]I KITUEHTOB, HEMPEPHIBHOE MOBBIIICHNE KauecTBa YCIYT U 3 (HEKTHBHOCTH
COLIMAJIbHON aJjanTalluy U peadMINTaluH TpakIaH, HaXOIAIINXCS B TPYAHON )KU3HEHHON
CUTYallUH.

4.1.8 PykoBoauTeNb YUpexkKACHUS HECET MOTHYIO OTBETCTBEHHOCTH 32 MOJUTHKY B 00JIaCTH
KayecTBa YCIIYT, IPEICTaBISIONIYI0 cOO0M 3a7jaui, OCHOBHBIE HAIIPABJICHUS U LIEJIU YUPEKACHUS
B o0nactu kauectBa. OH JOMKEH 00eCTIEYUTh pa3bsICHEHUE U IOBEACHNUE ATON OTUTHKH 10
BCEX CTPYKTYPHBIX MOAPA3ICICHUN U COTPYAHUKOB YUPEKIACHUS, YETKO ONPEICTUTh
MOJIHOMOYHSI, OTBETCTBEHHOCTh M B3aUMOJICHCTBHE BCETO MEPCOHANA YUPEKICHHUS,
OCYIIECTBIISIOIIETO PYKOBO/ICTBO, HCIIOJIHEHHUE YCIYT U KOHTPOJIb AESITEIbHOCTH, BIMSIOIIEH Ha
Ka4yeCcTBO YCIIYT.

4.1.9 IIpu oneHKe KayecTBa yCIYTH UCTOJB3YIOT CIEAYIOIINE KPUTEPHH:

a) TIOJTHOTA MPEIOCTABICHUS YCIYTH B COOTBETCTBUH C TPEOOBAHUSMHU JOKYMEHTOB H €€
CBOEBPEMEHHOCTH;

0) pe3yabTaTUBHOCTH (3P (HEKTUBHOCTH) MPEIOCTABICHUS YCIYTH:



— MaTepHualbHast (CTEeNeHb PelIeHUs] MaTepUaIbHBIX WK (PMHAHCOBBIX MTPOOJIEM KIUEHTA),
OLICHUBaeMasl HEMOCPEACTBEHHBIM KOHTPOJIEM PE3YJILTATOB BBIITOJIHEHUS YCIIYIH;

— HemarepuasbHas (CTENeHb YJIyUIIeHUs ICUX03MOLMOHAIBHOT0, (PU3MUYECKOTO COCTOSHUS
KJIMEHTA, PEIICHHSI €r0 IPABOBBIX, OBITOBBIX M JPYTUX MPOOJIEM B pe3yIbTaTe B3aUMOACHCTBUS C
UCIIOJIHUTEJIEM YCIIyTH), OLIEHUBaeMasi KOCBEHHBIM METOJIOM, B TOM YHCJI€ IIyTEM IIPOBEICHUS
COLIMAJILHBIX OIIPOCOB, IPU 3TOM JOJKEH ObITh O0ECIIEUEH PUOPUTET KIUEHTA B OLICHKE
KauecTBa YCIyTU.

4.2 KayecTBO CONMAIBHO-OBITOBBIX YCJIYT

KadecTBO colnaibHO-OBITOBBIX, @ TAKIKE COLIMAJIbHO-MEIUIIMHCKHUX, COLIMAIbHO-
MICUXOJIOTHYECKHUX, COLMAILHO-TIENArOTMYECKHX, COLMATILHO-9KOHOMHYECKUX U COLIMAIBLHO-
MIPABOBBIX YCIIYT PACCMOTPEHO B HACTOSIIEM CTaHIAApTE MPUMEHHUTENBHO K 00beMy U hopMam
uX npenoctaieHus, onpenaeaeHubiM B 'OCT P 52143.

4.2.1 CopeiicTBUE HACEIEHUIO BCEX KATETOPHU U IPYIIII B IOJTYYEHUU UM IIPEAYCMOTPEHHBIX
3aKoHOJaTeNbCTBOM Poccuiickoit denepariu IbroT U MPEUMYILECTB TOJHKHO 00€CIIeYnBaTh
CBOEBPEMEHHOE, [TOJIHOE U B COOTBETCTBYIOIIEH (popme KBaUPHUIIMPOBAaHHOE OKa3aHUE TTOMOIIN
B PELLIEHUH BOIIPOCOB, MHTEPECYIOIIUX KIUEHTOB, U YIOBJIETBOPSTH UX 3alIPOCHl U NOTPEOHOCTH.

4.2.2 YKunas miomans, IperocTaBiIsseMas B CTAlMOHAPHBIX U MOJIYCTAallMOHAPHBIX YUPEKIACHUAX
COLIMAJILHOTO 00CITYKUBaHHUs, IO pa3MepaM U APYTUM KU3HEHHBIM [TOKA3aTeNsIM (COCTOSHUE
3JaHUH U TIOMELEHUH, UX KOM(OPTHOCTh) TOJHKHA COOTBETCTBOBATh CAHUTAPHO-
TUTHEHUYECKUM HOpMaM U oOecrieunBaTh yA00CTBO IPOKUBaHUs KiueHToB. [Ipu pazmernienun
KJIMEHTOB B KHWJIBIX IOMELIECHUSX (KOMHATaX) JOJKHBI ObITh YUTEHBI UX (U3UUECKOE U
IICUXUYECKOE COCTOSHUE, HAKIIOHHOCTH, IICUXOJIOTMYECKasi COBMECTUMOCTD.

[Tomemienus, npeaocTaBisieMble AJIs OpraHU3aUN peadUINTAIMOHHBIX MEPOIIPUSITUH, JTIe4eOHO-
TPYZOBOH U y4eOHOMU AEATEIbHOCTH, KYIbTYPHOTO U OBITOBOTO 0OCITY)KHBaHUS, 110 pa3Mepam,
PaCIOJIOKEHUIO U KOHPUTypalluu JOJKHBI 00€CTIeYuBaTh MPOBEACHHUE B HUX BCEX YITOMSHYTHIX
BBIIIIE MEPONPUATHH C yUETOM CrIeU(PUKU 00CTYKUBAEMOTO KOHTUHIE€HTA.

Bce xunble, ciayxeOHble U TPOU3BOICTBEHHBIE IOMEIIEHUS JOJKHBI OTBEYaTh CAHUTAPHBIM
HOpMaM U NpaBuiiaM, TpeOOBaHUAM 0€30IaCHOCTH, B TOM YHCJI€ TPOTUBOINOKAPHBIM
TpeOOBaHUSM, JI0JKHBI OBITH OCHAIIEHBI TEIE()OHHOM CBSI3bI0 U 00ECIIeYeHbl BCEMU CPEICTBAMU
KOMMYHaJIbHO-OBITOBOT'0 0JIaroycTpoiCTBa U IOCTYIHBI U1 MHBAINA0B. OHM JJOKHBI OBITH
3alMIIEHbl OT BO3JAEHCTBUS pa3IudHbIX (PAKTOPOB (MOBBILIEHHBIX TEMIIEPATYpPhI BO3AYyXa,
BJIAYKHOCTH BO3/yXa, 3allbIJICHHOCTH, BUOpALIUU U T. [.), OTPULIATENIFHO BIMSIONIUX Ha 3/10pPOBbE
NEpCOHANA, KJIMEHTOB U Ha KAYECTBO MPEIO0CTABISAEMBIX YCIYT.

4.2.3 IIpenocraBnsieMble KIIMEHTaM CTAllMOHAPHBIX U MOJYCTAlIMOHAPHBIX YUPEKIACHUN
COLMAJIBHOTO 00CTY)KHBaHUS MEOEIb U MOCTEIbHbIE TPUHAIIICKHOCTH JOJKHBI ObITH
yI0OHBIMU B TIOJIb30BaHUH, MMOAOOPAHHBIMU C Y4€TOM (PU3UUECKOTO COCTOSTHUS KJIMEHTOB
(MHBaIMJIOB, TSHKEIO000IBbHBIX, MAJOMOIBMKHBIX U T. JI.), 0OTBEYaTh TPEOOBAHUSIM COBPEMEHHOTO
r3aitHa.

4.2.4 Opnexna, 00yBb, HaTETHLHOE O€Ibe, TPEIOCTABIIIEMbIE KIIMEHTaM, JOKHBI ObITh YI0OOHBIMU
B HOCKE, COOTBETCTBOBATh POCTY M pa3MepaM KIHUEHTOB, OTBEUYATh, IO BO3MOXKHOCTHU, UX
3ampocam 1o GacoHy U paciBETKE, a TAK)KE€ CAHUTAPHO-TUTUEHUYECKUM HOPMaM U
TpeOOBaHUSM.



4.2.5 T'opsiuee muTaHue, MPEIOCTABIIIEMOE B YUPEKACHHUSIX COLUATHLHOTO O0CTYKUBAHUS, U
ropsiurie 00e/bl, JOCTaBIsieMbIe Ha JI0M, TOJKHBI OBITH TPUTOTOBJICHBI U3 JOOPOKaYECTBEHHBIX
MPOJYKTOB, YIOBJICTBOPSITH MOTPEOHOCTH KIMEHTOB MO KATOPUWHOCTH, COOTBETCTBOBATH
YCTaHOBJICHHBIM HOpMaM MHUTAHUS, CAHUTAPHO-TUTHEHUYECKUM TPEOOBAHUSAM U ObITh
MPEJOCTABIICHBI C YYETOM COCTOSIHUA 300POBbS KIIMEHTOB.

4.2.6 CounaiabHO-OBITOBBIC YCIYTH MHAUBHIYaIbHO-00CITYKUBAOIIIETO XapaKTepa,
MPEIOCTABIIIEMbIE B CTALIMOHAPHBIX YUPEKIACHHUIX COLMATBHOTO 00CITYy>KUBAHUS KIIMEHTaM,
HECIOCOOHBIM IO COCTOSTHUIO 3JI0POBBS WJIM M3-3a MPEKJIOHHOTO BO3pacTa K
€aMoO0OCITyKUBAHUIO, TOJKHBI 00ECIIEUNBATh BHIIIOJHEHHE HEOOXOIUMBIX UM Mpoleayp 6e3
MPUYMHEHUS KAaKOT0-JIM00 Bpea UX 370POBBI0, PU3NICCKUX WUITH MOPATBHBIX CTPAIaHUH U
HEY/I00CTB.

[Tpu okazaHuM ATUX yCcIyr HE0OXoauMa 0co0asi KOPPEKTHOCTh 0OCTYKUBAIOILETr0 IIepcoHaa Mo
OTHOILICHHUIO K KIIUEHTaM.

4.2.7 CO,I[GI‘/'ICTBI/IG B ITIOJIYUYCHHUH HAIIPABJICHUS B CTAITUOHAPHBIC YUPCIKACHUA COLIUAIIBHOTO
06CJIy7KI/IBaHI/IFI JOJIXKHO OBITH OCYHICCTBJICHO CTPOI'0 B COOTBETCTBHHU C ITOKa3aHUAMHA
(COCTOHHI/IG 300POBbA U ,Z[p.), IMOATBCPKAAOIIUMHA HeO6XOI[I/IMOCTb TAaKOI'0 HAITpaBJICHH:A, U
JOJDKHO YAOBJICTBOPATH 3aKOHHBIC TpC6OBaHI/IH KIIMCHTOB.

4.2.8 Ilpu cozmanuy yCIOBUH 7Sl OTIIPABIICHUS PEIMTHOZHBIX 00PSAI0B JOIDKHBI OBITH CTPOTO
YUYTEHBI BEPOUCIIOBE/IaHNE, BO3PACT, MOJ, (PU3NUECKOE COCTOSHUE KIIMEHTOB, 0COOCHHOCTH
PENUTHO3HBIX 00PSA0B, MPUHATHIE B Pa3IMYHbIX KoH(peccusx. He nomyckarores imo0bie
yIIEMJICHUS NIPaB CBOOOIHOTO OTHPABIICHHS PEIUTHO3HBIX 00PSI0B BEPYIOIINMH.

4.2.9 CopeiicTBue B OpraHu3alliy Ipe0CTaBICHUS YCIYT NPEANPUITUIMU TOPTOBJIH,
KOMMYHAJIbHO-OBITOBOTO OOCITY>)KUBAHHUS, CBS3H U JPYTHMH MTPESATIPUATHIME JTOJDKHO
YIIOBJIETBOPATH MOTPEOHOCTH KIIMEHTOB B CBOEBPEMEHHOM U 10 YMEPEHHBIM I[€HAM
npuoOpeTeHnr He0OXOIMMBIX TTPOIOBOJILCTBEHHBIX U TIPOMBIIINICHHBIX TOBAPOB, a TAKXKE B
pEIIeHUH UMH BOIIPOCOB B chepe KOMMYHAITbHO-OBITOBOTO OOCITY)KMUBaHHUSI, CBSI3U U T. .

4.2.10 Takue yciyru, Kak MOKYIKa U JOCTaBKa Ha JIOM IPOMBIIIUIEHHBIX TOBApOB MEPBOI
HE00XO0/IMMOCTH, TOCTaBKa BOJIbI, TOIIKA MeYei, co/ieiicTBUE B CHAOKEHUH TOIIJIMBOM, cllaue
BElIeH B CTUPKY, XUMUUCTKY, PEMOHT U 0OpaTHOM MX JOCTaBKE, B OPraHU3alli pEMOHTA U
yOOpKH KUIIBIX TOMELIEHUH, TOJIKHBI 00€CIIeunBaTh IMOJHOE U CBOEBPEMEHHOE YJIOBIETBOPEHUE
HYXK] M TIOTpeOHOCTEN KIMEHTOB B PEILIEHUH 3THUX MPOOJIeM B LIEIAX CO3JaHUS UM HOPMAJIbHBIX
YCIOBUU KU3HH.

4.2.11 Oxa3zaHue MOMOIIH B YXOJ€ 32 IETbMU, IPYTUMH HETPYIO0CTIOCOOHBIMH UITH ITUTENHHO
0OJICIOMUMH YJICHAMHU CEMBU JIOJDKHO B 3HAYUTEIHHOU Mepe OCBOOOIUTH OT 3TOM 003aHHOCTH
OCTaJIbHBIX YJICHOB CEMbHU U TIO3BOJIUTH UM 3aHUMATLCS APYTUMU JellaMu IoMa U Ha paboTe.

4.3 KayecTBO COMAIBHO-METUIUHCKUX YCJIYT

4.3.1 ITomomps HaceIEHUIO BCEX KATETOPHI U TPYIII B MOJYYEHUN UM ITPEAYCMOTPEHHBIX
3akoHoAarenscTBOM Poccuiickoit denepannn counanbHO-MEAUIMHCKUX YCIYT,
MPEIOCTABIIIEMBIX COLIMATILHBIMU CITYkK0aMH, T0JKHA 00eCrieunBaTh CBOEBPEMEHHOE U B
HE00X0IMMOM 00BbeMe NPEAOCTaBICHHE YCIYT ¢ YYETOM XapakTepa 3a00IeBaHNs, METUIITHCKUX
MOKa3aHUM, PU3NYECKOTO U MICUXUYECKOTO COCTOSIHUSI KIIMEHTOB.



4.3.2 Oxa3zaHue UM CONENCTBIE B OKa3aHUN MEIULIMHCKOM ITIOMOIIU B 00beMe 0a30BOMH
MIpOrpamMMBbl 0053aTETLHOT0 METUIIMHCKOTO CTpaxoBaHus rpaxaan Poccutickoit deneparum,
LEJIEBbIX U TEPPUTOPUATBHBIX IPOrPAMM 0053aTEIIBHOTO MEIUIIMHCKOTO CTPaXOBaHUS B
TrOCYJapPCTBEHHBIX U MYHUITUIIATBHBIX JIEYEOHO-TTPOPIIIAKTHIECKUX YIPEIKISHUIX JOIKHO
obecreunBaTh MOJHOE, BRICOKOKAY€CTBEHHOE U CBOEBPEMEHHOE BHITIOJIHEHHE BCEX
MEJUIIMHCKHUX MPOIEAYP ¥ MEPONPHUATHH, TIPETYCMOTPEHHBIX COOTBETCTBYIOIIUMHU
porpaMmMaMu.

4.3.3 ObecnieueHne yxo/a B CTAIIHOHAPHBIX YUPEIKICHUAX C YUYETOM COCTOSHHUS 310POBBSI
JIOJDKHO BKJIOYATH B c€0s TaKKE YCIYTH, KaK HaOIoAeH!Ee (C TOTOBHOCTBIO B JIF000I MOMEHT
NPUNATH HA TIOMOIIIb), IPOBEICHHE MEAUIIMHCKUX MPOLEIYp, BbIIa4a JIEKAPCTB B COOTBETCTBUU C
Ha3HAYCHUEM JICHAIIUX Bpayeld, OKa3aHHe TIOMOIIHY B IIEPEABMKEHUH (IIPU HEOOXOIMMOCTH) U B
JOPYTuX JEHCTBUSAX KIIUCHTA.

4.3.4 CopneiicTBH€ B IPOBEICHUH MEAUKO-COIIUAIBHON IKCIEPTH3BI JOIKHO 00eCTIeYnBaTh
OKa3aHue KBaIM(UIIMPOBAHHOM OMOLIH opraHaM [ ocy1apcTBeHHOH CiTyKObl MEAMKO-
COLMAIBHOM SKCIEPTH3BI B TIPABMIILHOM OTIPEICIICHNUN (B YCTAHOBICHHOM TTOPSIIKE)
HOTPEOHOCTEH OCBUACTENHCTBYEMBIX KIIMEHTOB B MEPaX COLMAILHOM 3allIUThI, BKIIIOYAs
peaduuTaIyio, Ha OCHOBE OLEHKH OrpaHUYCHHH KU3HEIEATEIbHOCTH, BEI3BAHHBIX CTOHKUM
paccTporCcTBOM (DYHKIUIT OpraHu3ma.

Oxazanue IMOMOIIH B NPOXOKIACHUN MGI[PIKO-COIIHB.JII:HOﬁ SKCHCPTU3BI JOJIKHO o0OecIeynBaTh
MOCCHICHUEC KIIMECHTOM COOTBCTCTBYIOIIUX CIICHHUAIINCTOB U C60p BCCX NOKYMCHTOB,
H€06XOI[I/IMI)IX JJIA KOMILJICKCHOM OLICHKU COCTOSAHMSA €TI0 OpraHrM3Ma Ha OCHOBC aHAJIM3a
KJII/IHI/IKO-q)YHKHI/IOHaJIBHLIX, COI_[I/IaJ'ILHO-6LITOBLIX, HpO(i)eCCI/IOHaJILHO-pr,Z[OBLIX,
IMCUXOJIOTHYCCKUX JAaHHBIX OCBUACTCIILCTBYEMOI'O KIIMCHTA C UCIIOJIb30BAHUCM KJIaCCI/I(l)I/IKaIII/Iﬁ
U KPpUTCPHUCB, paBpa6aTbIBaeMBIX H YTBCPIKAACMBIX B YCTAHOBJICHHOM ITOPAJKE.

4.3.5 CopeiicTBue B MPOBEACHUN PEAOUITUTAIIMOHHBIX MEPOTIPUATHI COIUATIBHO-MEAUIIMHCKOTO
XapakTepa B COOTBETCTBUH C MHAUBUAYAJIbHBIMHU MIPOTPaMMaMH peaOuIUTAIlMH HHBAIUIOB, B
TOM YHUCJIE JeTeH-UHBAINI0B, JOJKHO 00ECTIeYNBATh BHIMOTHEHUE ONTUMAIBLHOTO [Tl KaXKI0TO
WHBaJIM/Ia Habopa pa3paboTaHHBIX MEPOTPHUATHH 1O COIMATBLHON peaduINTaIlH, COCTOSIICH 13
COLIMATILHO-CPEIOBOM OPUEHTAIIMU M COIMAIbEHO-OBITOBOM alanTalliy, U MEAUIIMHCKON
peadbuIuTaIK, COCTOSIIEH 13 BOCCTAHOBUTEIBLHOM Tepanuu, peKOHCTPYKTUBHON XUPYPIHH,
MPOTE3UPOBAHUS U OPTE3UPOBAHUS.

4.3.6 Opranuzanusi MPOXOXKICHH TUCIaHCePU3allUU JOHKHA 00eCeunBaTh MOCEIIeHNe
KJIIMEHTAMH BCEX MPEANMUCAHHBIX UM Bpayei-CIIeIUaIuCTOB IS YIIyOJIeHHOTO U BCECTOPOHHETO
o0cre10BaHuUsI COCTOSIHUS 37J0POBbSI.

4.3.7 Opranuzanusi MEIUKO-COLUAIBHOIO 00CIeI0BaHuUS, OKa3aHUs KBATU(PHUIIMPOBAHHOTO
KOHCYJIbTUPOBaHMS, IPOBEJICHHE EPBUYHOIO METUIIMHCKOTO OCMOTpPA U MEPBUYHON
CaHUTapHOU 00pabOTKH, OKa3aHUE TIEPBOU JIOBpaueOHON TTOMOIIN, TEPBUIHON MEIUKO-
CaHMTAPHOI U CTOMATOJIOTUYECKOM MOMOIIH JOJKHBI 00€CTIeYnBaTh yI0BJIETBOPEHHE
MOTPEOHOCTH KJIMEHTOB CTAI[MOHAPHBIX YUPEKICHUN B COIMATBHO-MEIUIIMHCKUX YCIyTax a0
Hayaja CUCTeMaTHYeCKOro JIEUSHHUSI.

438 I'ocnuranuzamnus uid COASMCTBHE B TOCIUTAIN3AUN HYXIAIOMUXCA TpaXXJIaH MOKHUIIOTO
BO3pacTa U UHBAJIMAOB B J'Ie‘—Ie6HO-HpO(bI/IJ'IaKTI/I'-IeCKI/Ie YUPCKIACHHA U B HAIIPpABJICHUHA UX I10
3aKJIIOYCHUTIO Bpaqeﬁ Ha CaHAaTOPHO-KYPOPTHOC JICUCHUC (B TOM 4YHCJIC HA JbI'OTHBIX YCJ'IOBI/IHX),
a TaKXKeE CO}IGﬁCTBHG B IIPpCAOCTABJICHUN HYXAAIOIMIKUMCA JE€TAM YCIIYT O3JOPOBJICHUA U UX



HaIlpaBJICHUU HA CAHATOPHO-KYPOPTHOC JICUCHUC JOJI?KHbI OBITh OCYIICCTBJICHBI CTPOTO I1O
MCIUIUHCKUM IIOKa3aHUAM, C YHETOM MOKeJIaHUM KIIMECHTOB.

4.3.9 CopeiicTBrE B MOTYYCHUU OECIUIATHON 3yOOMPOTE3HON U IPOTE3HO-OPTOIEINYECKON
MIOMOIIIH, a TaK)Ke 00ECTIeYeHNE M COACUCTBUE B 00ECTICUCHUH TEXHUYECKUMHU CPEICTBAMHU
yX0/1a U peaOMIMTALUU JOJKHBI ObITh OCYIIECTBICHBI B COOTBETCTBUHU C MPAKTHUECKUMU
NOTPEOHOCTAMU KIMEHTOB.

4.3.10 IIpoBeneHre MEUIIMHCKUX NTPOLIERYpP (U3MEPEHUE TEMIIEPATYPhI TENA, ApTEPHAILHOTO
JTaBJICHUS], HAJIO)KEHUE KOMIIPECCOB, MEepeBsI3Ka, 00pabOoTKa MPOJICKHEH, paHEBbIX
MIOBEPXHOCTEH, OUMCTUTENbHBIE KJIM3MBbl) U OKa3aHUE MIOMOILY B BBINOJIHEHUH JPYTUX
CBSI3aHHBIX CO 3/10pPOBBEM IIpOLENYp (IIPHEM JIEKAPCTB, 3aKaNbIBAHUE Kallellb, [10JIb30BaHUE
KaTeTepaMH U JIp.) JOJDKHBI ObITh OCYIIECTBICHBI C MAKCUMAIIBHOW aKKYPaTHOCTBIO U
OCTOPO’KHOCTBIO 0€3 MPUUMHEHUS KaKOro-a100 Bpesia KIMEHTaM.

4.3.11 CopneiicTBHE KITMEHTaM, 00CTY)KMBAEMBIM Ha JIOMY, B IOJy4YCHUN MEIUITUTHCKON TTOMOIITH
B 00beMe 0a30BOi IPOrpaMMbl 00513aTE€IBHOI0 METULIMHCKOIO CTPaXOBAHUS TPaXKAaH
Poccuiickoit @denepanuu, HEIEBbIX U TEPPUTOPUATIBHBIX IPOrPaMM 00513aTENbHOTIO
MEIUIUHCKOTO CTPaXOBaHMsl, OKa3bIBa€MOW IrOCYapCTBEHHBIMU U MYHHMLIUIIAIbHBIMHU JIe4yeOHO-
IpOPMIAKTUIECKAMH YIPEKICHUSIMH, TOJKHO 00€CIIEUNBATh IIOCTAHOBKY MPEIBAPUTEIEHOTO
JIMarHo3a, J0CTaBKY KIMEHTOB B JIe4eOHOE yUpexkIeHUE, BO3BPALLCHUE KJIMEHTA IOMOIA.

4.3.12 Oxazanue 00CIyKUBAEMbIM Ha JIOMY KJIIMEHTaM CAaHUTAPHO-TUTUEHUYECKOU MTOMOIITI
(oOTupanue, oOOMbIBaHUE, TUTHEHUYECKUE BAaHHBI, CTPHKKA HOTTEH, TPUUYECHIBAHUE),
MOJIKOYKHBIE U BHYTPUMBIIICUHbIE BBEICHUS JICKAPCTBEHHBIX MIPEMapaToOB B COOTBETCTBUU C
Ha3HAUYCHHEM JIeHalllnX Bpadeil, 3a00p MaTepHalioB ISl IPOBEICHUS JTA0OPATOPHBIX
HCCJICI0BAHMI, CMEHA HATEIIbHOTO O€JIbsl, KOPMJICHHE OCIa0JIEHHBIX TPaXkIaH JOJIKHBI
obecrieunBaTh CBOEBPEMEHHOE, KBATU(UITUPOBAHHOE U C BBICOKUM Ka4eCTBOM ITPOBEICHUE
MPeIMUCaHHBIX KIMEHTaM MEIUIIMHCKHUX TPOIeayp, CIOCOOCTBOBATh YIYUIIIEHHIO COCTOSTHUS UX
37I0POBBSI U CAMOYYBCTBHSI, yCTPAHSTh HENPUATHBIE OLIYIICHHS JUCKOM(pOpTA.

4.3.13 KoHCynpTHpOBaHUE TIO COIMATLHO-MEIUIIMHCKUM BOIIPOCAM JI0JDKHO 00€CTeunBaTh
OKa3aHHe KBaJU(PHUIMPOBAHHON MOMOIIH KIMEHTaM B IPaBUJIbHOM NOHUMAaHUU U pEIlIEHUH
CTOSIIIMX TIepe]l HUMHA KOHKPETHBIX CONMAIbHO-MEIUIIMHCKUX MTPO0JIeM (TUTAaHUPOBAHHUE CEMbBH,
COBpPEMEHHBIE CPECTBAa KOHTPALIETILIMH, TUTUeHA MUTAHUS U KUIINIIA, M30aBJIeHHE OT
M30BITOYHOTO BECa, BPEHBIX MPUBBIYEK, MTPOPUIAKTHKA Pa3IMUHbIX 3a00J€BaHul, 00ydeHHe
POJICTBEHHUKOB OOJIbHBIX MPAKTUYECKUM HaBBIKaM OOIIEro yXoja 3a HUMH U Jp.).

4.3.14 anuBuayanbHas paboTa ¢ HECOBEPIICHHOJIIETHIMH 110 TIPEAYIPEKICHUIO BPEIHBIX
NPUBbIUEK U U30aBJIEHUIO OT HUX, MOATOTOBKE K CO3JaHUIO CEMbH U POXKJICHHUIO JIeTel T0JKHA
OBITH HalpaBJieHa HA Pa3bsICHEHHE NMaryOHOCTH BPEIHBIX MPUBBIYEK (YIOTpEOIECHUE alIKOT O,
HapKOTHKOB, KYPEHHE U T. J1.), HETaTUBHBIX PE3yIbTATOB, K KOTOPHIM OHH IIPUBOIAT, U 1aTh
MOJIO/IBIM JIFOJIIM HEOOXOIUMbIE PEKOMEHJAINH 110 PEIYIPEKIECHUIO WIH ITPEOJOJIEHUIO ATHX
NPUBBIUEK B 3aBUCUMOCTH OT KOHKPETHBIX 00CTOSITEIbCTB.

4.3.15 Opranusanus SJKCTPEHHONH MeIMKO-TICUXO0JIOTHYECKON U SKCTPEHHOH 10BpaueOHON
MIOMOIIM J10JIKHA 00ecreunBaTh 0e30TIaraTeIbHOe MEAUKO-TICUX0JIOTUYECKOE
KOHCYJIbTUPOBaHME KJIMEHTOB, OKa3aHHE MOMOIIM B MOOMIIM3AIMU UX (PU3NYECKUX U JYXOBHBIX
pPECYpCOB, B ONpeAeIEHUH MPEBAPUTEIHLHOTO JUArHo3a, MPaBUIbHOM BHIOOPE U MOTy4YEeHUHU
JIeKapCTB, MOPAIKE UX MPHEMa 0 MPUOBITHS BEI3BAHHOTO Bpaya.



4.3.16 ConnabHO-MEIMIIMHCKUI TATPOHAXK CEMEM, UMEIOINX JIETEN ¢ OrpaHUYEHHBIMU
YMCTBEHHBIMHU WU (PU3MUECKUMH BO3MOKHOCTSIMH, B TOM YHCIIE AE€TEH-MHBAINIOB, JOJKEH Ha
OCHOBE CHCTEMAaTH4YECKOro HaOII0ICHUS 32 CEMbSIMU 00ECIIEUNBATH CBOCBPEMEHHOE BBISIBIICHHE
BO3HHKAIOIIMX B HUX IIPOOJIEM, KOTOPbIE MOT'YT OTPHULIATENIBHO MOBJIUATH HA 3[J0POBbE U
IICUXUKY JETEH U yCYTYOUTDH CIOKUBLIYIOCA TPYJHYIO )KU3HEHHYIO CUTYAIUIO B 3TUX CEMBSIX, U
OKa3aHHe UM HeOOXOAUMOM B JaHHBIM MOMEHT COLIMATIbHO-MEIUIIMHCKON IIOMOLIH.

4.3.17 ConeicTBUE CEMbAM, UMEIOIIUM JETEH ¢ OrPaHUYEHHBIMU YMCTBEHHBIMH WJIH
(bU3HYECKUMHU BO3MOKHOCTSIMH (BKITIOUAs JCTCH-UHBAINIOB), BOCITUTHIBAEMBIX JIOMa, B UX
JICYCHUH, 00yUYEeHUH HaBbIKaM CaMOOOCTy)KUBaHUS, OOIIICHHUS, CAMOKOHTPOJIS JTOJHKHO
obecrieunBaTh 00YUCHHE POTUTENCH U OKa3aHUE UM KBAUTU(DHUIIMPOBAHHON TTOMOIIN B
MIPOBEICHUH MEPOIPHUATHH 110 COITMATBLHO-MEAUIIMHCKON peaOuIuTaIlluy JSTEH, MOBBIIIICHUN X
WHTEIJICKTYaTbHOTO YPOBHS U Q/IallTAIlUU K CIIOKHUBIIUMCS YCIIOBHSIM JKU3HH U OBITA.

4.3.18 Opranusaius J1e4eOHO-TPYIOBOU IEATEIBHOCTH U JIEY€0HO-03JOPOBUTEIBHBIX
MEPOTPUATHI JOJDKHA 00ECTICUNBATh MPUBIICYCHUE KIIMEHTOB K TIOCHJILHOW TPYIOBOM
JESITEIIbHOCTH, COBMEIIIAEMOM C JICUEHUEM M OTABIXOM B 3aBHCHUMOCTH OT COCTOSIHHS 3JI0POBbS, C
IEJNIBIO TIOJICPIKATh UX aKTHBHBIM 00pa3 )KU3HHU.

4.3.19 Oka3aHue TOMOIIH B BHIMIOJIHEHUH (PU3HUYECKUX YIPAKHEHUN JOJDKHO 00eCTIeYnBaTh
OBJIa/ICHUE KJIIMEHTAMHU JOCTYIHBIM U O€30I1aCHBIM JUISl 310pPOBbsI KOMIUIEKCOM (PU3MUECKUX
YIPaXHEHUH B LIETAX €r0 CUCTEMATUYECKOTO BBITIOJIHEHUS [l YKPEIJICHUS UX 3/I0POBBS.

4.4 KayecTBO COUMAIBHO-TICUXOJOTMYECKHUX YCJIYT

4.4.1 [lcuxonorudeckoe KOHCYIbTUPOBAHHE JOKHO 00eCeYnTh OKa3aHue KIMeHTaM
KBATH(UIIUPOBAHHON MOMOIIIH 1O HAJAKUBAHUIO MEKIIMYHOCTHBIX OTHOIICHUH IS
MpeIyNpexRIeHUs U TIPEOI0TCHUS CEMEHHBIX KOH(PIUKTOB, IO BOIIPOCAM JIETCKO-POAUTENHCKHUX,
CYNPYKECKHX U IPYTUX 3HAYUMBIX OTHOILICHUM.

ConnanbHO-TIICUX0JI0THYECKOE KOHCYJIBTUPOBAHNE I0JIKHO HA OCHOBE IOJIyY€HHOHN OT KJIIMEHTa
UHpOpMaLUU U 00CYKAEHUS C HUM BO3HUKIIUX COLUAIBHO-TICUXOJIOTHYECKUX MTPOOIEM TOMOYb
€My PacKpbITh 1 MOOMJIN30BaTh BHYTPEHHUE PECYPCHI U PELIUTH 3TU MPOOIEMBI.

4.4.2 TlcuxoauarHocTHKa ¥ 00cleJ0BaHNE TMYHOCTH JOJKHBI IO Pe3ybTaTaM ONpEeeeHUs U
aHajIn3a MCUXUYCCKOro COCTOAHHNA U HHIAUBHUAYAJIbHBIX 0CO0EHHOCTEN JTUUHOCTH KJIMCHTA,
BIIMSIOIIMX HA OTKJIOHEHHUSI B €70 OBEACHUH M B3aUMOOTHOILICHUSIX C OKPYXKAOIIUMH JIFOJIbMH,
JIaTh HEOOXOAUMYIO HH(GOPMAIIHIO SISl COCTABIICHUSI IIPOTHO3a M pa3pabOTKX PEKOMEHIAIUHN 10
MPOBEACHUIO KOPPEKIIMOHHBIX MEPOTIPUATHMN.

4.4.3 TIcuxoKOppeKIHs, Kak aKTHBHOE NICUXOJIOTHUECKOE BO3AEUCTBHE, JOKHA 00€CIIeunBaTh
IPEOI0JICHUE WK OcIal0leHne OTKJIOHEHUH B Pa3BUTHUH, SMOLIMOHAIBHOM COCTOSTHUM U
MOBEJICHUU KJIMEHTOB (HEOIaronpHusITHEIX (JOPM SMOLIMOHATIBHOTO pEarnpoBaHMsl U CTEPEOTHIIOB
MOBE/ICHUS OT/IEIbHBIX JIUL, KOH(QIUKTHBIX OTHOIICHUN POJUTENEH C IeThbMU, HAPYLIEHUI
OOIIeHus Y IeTeH UM UCKAXKEHUS B MX TICUXHUYECKOM PAa3BUTHUU U T. [I.), YTO ITO3BOJIUT IPUBECTU
9TH MOKAa3aTeIu B COOTBETCTBHE C BO3PACTHBIMU HOPMaMH U TPEOOBaHUSIMH COLUATBHOMN CPEIbI.

4.4.4 IlcuxoTrepaneBTHUECKas MOMOUIb JI0JKHA CIIOCOOCTBOBATH 3P PEKTUBHOMY PELLIEHUIO
KJIMEHTaMH TaKUX JISKAIIUX B OCHOBE JKU3HEHHBIX TPYIHOCTEH U TMYHOCTHBIX KOH(IIMKTOB
po0JeM, Kak IIPEOI0JIEHUE B CEMbE OCTPON IICUXOTPABMUPYIOLIEH TN CTPECCOBOM CUTYalHH,
HETraTHUBHO BIMAIONICH Ha 3/10pOBbE U ICUXUKY MPEXkKIE BCETo JIeTel, HeaJeKBaTHBIX (hopM



IIOBCACHUA pO,Z[HTGJIGfI, conmalibHasd agarnTanusa K USMCHATOIIUMCA COLMMAJIbHO-OKOHOMWYCCKUM
YCJIOBUSAM JKU3HU U ObITa U T. .

4.4.5 ConuanbHO-TICUXOJIOTHYECKUNA MAaTPOHAXK JIOJHKEH HA OCHOBE CUCTEMATUYECKOTO
HaOJI0/ICHUS 32 KITMEHTaMH 00eCIIeYrBaTh CBOCBPEMEHHOE BBISIBJICHUE CUTYAIIUH TICUXUYECKOTO
nuckoM@opTa, JMYHOCTHOTO (BHYTPHUIIMYHOCTHOTO) WJIM MEKIUNYHOCTHOTO KOH(JIMKTA U IPYTUX
CUTYaIlUi, MOTYIIUX YCYT'yOUTh TPYAHYIO )KU3HEHHYIO CUTYAIIMIO KIIMEHTOB, U OKa3aHUE UM
HEOOXOIMMOM B JAHHBIM MOMEHT COLMAILHO-IICUXOJIOTHYECKOM ITOMOILH.

4.4.6 IlcuxonpodunakTuyeckas v Mcuxojoruyeckas pabora J0IKHA CIOCOOCTBOBATH
(GhOPMUPOBAHUIO Y KIIMEHTA TOTPEOHOCTH B MICUXOJOTUYECCKUX 3HAHUSAX U KEIAHUN
MCIOJIb30BATh UX Ui paboThl HaJ cOO0M M CBOMMU MpobIeMaMu, CO3JaHUI0 YCIOBUM JUIs
MOJIHOLEHHOT'O TICUXUYECKOTO Pa3BUTHUSI IMYHOCTH HA KaXKJ10M BO3PACTHOM 3Tarie,
CBOEBPEMEHHOMY MPEIYIPEKICHUIO BO3MOKHBIX HAPYLIEHUI B CTAHOBJICHUU U Pa3BUTUHU
JUYHOCTH KJIMCHTA.

4.4.7 Ilcuxonorn4yeckue TPEHUHIY, KaK aKTUBHOE IICUXO0JIOTUYECKOE BO3AEHCTBUE, JOJIKHBI
OBITH OIICHEHBI UX Y(P(PEKTUBHOCTHIO B CHATHH MTOCIIEICTBUI ICUXOTPABMUPYIOIIUX CUTYAITHH,
HEPBHO-IICUXWYECKOU HAIIPSHYKEHHOCTH, IPUBUTUH COLIUAIILHO LICHHBIX HOPM ITIOBEIEHUS JIIOISIM,
IIPEOI0JICBAIOIINM acOIHAIbHBIC (POPMBI )KU3HEACITEIBHOCTH, (POPMHUPOBAHUH JIMIHOCTHBIX
IIPEANOCHUIOK IS afanTaluy K U3MEHAIOIUMCS YCIOBHUAM.

4.4.8 [IpuBneueHne KIMEHTOB K yYaCTHIO B TPYIINaX B3aUMOTMOACPKKH, KIIyO0ax OOIICHUS
JIOJKHO 00ecrieunBaTh OKa3aHUE UM TIOMOIIIH B BBIXOJIC U3 COCTOSIHUS JUCKOMQopTa (€CIu OHO
€CTh), OJIIEPKAHUU U YKPETUIEHUU TICUXUYECKOTO 3/10POBbSI, TOBBIICHUH
CTPECCOYCTOMYUBOCTH, YPOBHSI TICUXOJIOTUYECKON KYJIbTYpPHI, B IEPBYIO OYEpenb B cepe
MEKJIMYHOCTHBIX OTHOIIEHUHN U OOIICHUS.

4.4.9 DxctpenHas (1o TenedoHy) ICUXOJIOTHYECKask U MEIUKO-TICUXOJIOTHUECKast MOMOITh
JI0JDKHA 00ecTieunBaTh: 0€30T/IaraTeIbHOE MCUXOJIOTHYECKOe KOHCYIbTUPOBAHUE KIIMEHTOB,
COJICHCTBUE B MOOMIM3AINH UX (PU3NIECKUX, TYXOBHBIX, TMUHOCTHBIX, HHTEIUIEKTYaTbHBIX
pPecypcoB ISl BBIXOJa U3 KPU3UCHOTO COCTOSIHUS, PACIIMPEHUH Y HUX JIMara30Ha MPHUEeMIIEMbIX
CPEICTB AJISi CAMOCTOSITENILHOTO PEIISHHs] BOSHUKIIIUX MPOOIEM U MPEOONICHUS TPYIHOCTEH,
YKpEIJICHUU YBEPEHHOCTHU B ce0e, a TAaKKe MEAUKO-TICUXOJIOTMUECKOE KOHCYIbTUPOBAHHE U
MOMOIIb B OTIPEIeJICHUH MTPEIBAPUTENLHOTO AUarHo3a, MPaBUIbHOM BBIOOpE JIEKApCTB U
MOpsI/IKa UX MpUeMa JI0 MPUOBITHS BEI3BAHHOTO Bpayva.

4.4.10 becenpl, ob1IeHNe, BRICTYIIUBAHUE, T0A0ApUBaHNE, MOTUBAIIUS K aKTUBHOCTH,
TICUXOJIOTHYECKas TTOIJIEP)KKa KU3HEHHOTO TOHYCA JIOJDKHBI 00€CTIeUYnBaTh YKpEIJIECHNE
MICUXUYECKOTO 3/I0POBbS KJIMEHTOB, MOBBIIIEHUE UX CTPECCOYCTONYMBOCTH M IICUXUYECKOU
3aITUIIICHHOCTH.

4.5 Ka4ecTBO COMAJIBHO-TIEAATOTMYECKHUX YCJIYT

4.5.1 CounanbHO-TIEIarOTHYECKOE KOHCYIBTUPOBAHUE JIOJKHO 00eCTIeunBaTh OKa3aHue
KBATH(UITUPOBAHHON MOMOIIM KJIMEHTAM B IPaBUILHOM TTOHUMAaHUH M PEIIEHUHN CTOSIIINX
nepe HUIMH COITUAIbHO-TIEIarOTMYeCKUX MPo0ieM (POAUTETHCKO-IETCKUX OTHOIIECHHH,
BOCITUTAHUS U PA3BUTHS JIETEH U MOAPOCTKOB, POPMUPOBAHUS CYNPYKECKUX U CEMEHHBIX
OTHOILLIEHUH, BKIIIOYAsi CEKCyallbHbIE, IPEAYIPEXKICHUS U PEOA0JIEHUS MEeJarOrH4eCKux
OIMMOOK, MEKITUYHOCTHBIX OTHOIICHHUH B CEMbE U T. II.).



4.5.2 COLII/IaJIBHO-HGI[aFOFI/I‘IeCKaH AUAardHoCTUKa U 06CH€I[0B8.HI/IG JIMYHOCTHU AOJI’KHBI GBITB
MIPOBEJICHBI C HCIOIb30BAaHUEM COBPEMEHHBIX MPHUOOPOB, anmnapaTypsl, TECTOB U AaBaTh Ha
OCHOBaHWHU BCECTOPOHHETO U3YYCHHUS TUIHOCTH (B3POCIIOTO WK peOeHKa) O0BEKTUBHYIO
OLICHKY €€ COCTOSIHMSI JIJIsl OKa3aHHs B COOTBETCTBHHU C YCTAHOBJIEHHBIM TUATrHO30M

3 PEKTUBHON MeIarorn4ecKoi MoMOIIY KJIHEHTY, IONaBIIeMy B KPH3UCHYIO MU
KOH(MJIMKTHYIO CUTYallUI0, YCTAaHOBJICHUS (JOPM U CTEIIEHU COLMAIbHOM Jie3a/1alTalluu IeTeH,
oTpe/ieNIeHUs] MHTEIUICKTYATbHOTO Pa3BUTHS PeOCHKA, U3YUCHUS €T0 CKIIOHHOCTEH, CTETICHH
TOTOBHOCTH K LIKOJIE U T. .

4.5.3 Ilegaroruyueckas KOPPEKIMs OJDKHA 00€CTIeunBaTh OKa3aHUE KBATU(UIIUPOBAHHON 1

3 PEKTUBHOM IeIarorn4ecKoi momMomu poautessim (B popme decen, pa3biCHEHHI,
pEKOMEHIaluii U T. 1.) B IPEOAOJICHUH U UCIIPABICHUH JTOMYIICHHBIX UMH M€JarOTHYECKUX
OMOOK MM KOH(DIMKTHBIX CUTYyallul B CEMbE, TPABMHUPYIOLINX JAETEH, a TAKKE B HCIIPABICHUH
HEa/IeKBAaTHBIX POJAUTEIBCKUX YCTAHOBOK U ()OPM MOBENICHUS POAUTENEH PU BOCIIUTAHUU
JEeTEH.

4.5.4 Opranuzanusi ocyra B YUPSKICHUAX COIUATBHOTO OOCTY)KHBAHHSI IOJDKHA OBITh
HalpaBJIeHa HA yJIOBJIETBOPEHHUE COLMOKYIIBTYPHBIX U JYXOBHBIX 3alIpOCOB KJIIMEHTOB (KaK
B3pOCJIbIX, TakK U jieTeil). OHa 10JKHA CIOCOOCTBOBATh PACUIMPEHUIO OOIIEro U KYJIbTYpHOTO
Kpyrosopa, cpepsl 00I11eHuSs, TOBBILICHNIO TBOPUECKOW aKTUBHOCTH KJIIMEHTOB, IPUBIICYEHUIO
UX K y4aCTHIO B CEMEUHBIX M JETCKHUX MPa3HUKAX, CODEBHOBAHUSX, K aKTHBHOM KIIyOHOU U
KPYXXKOBOH paboTe (a 1eTeil — M K 3aHATHUIO CIIOPTOM), K POBEACHUIO IPYTUX KYJIbTYpHO-
JIOCYTOBBIX MEPOIIPUATHM.

4.5.5 KagecTBO yCIyr, CBS3aHHBIX C OpraHU3alMeH MOTY4YeHHS WM COICHCTBUEM B ITOJTyYSHUN
00pa30BaHus MHBATHIAMH (B TOM YHKCIIE IE€ThbMHU-UHBAIHIAMH Ha JIOMY) B COOTBETCTBUH C UX
(GHU3MYECKUMHU BO3MOKHOCTSIMH U YMCTBEHHBIMHU CIIOCOOHOCTSIMH, ONPEACIIAETCS TEM, B KaKOi
CTETICHU CO3/IaHHBIC B YUPEKICHUSIX WIN HA JIOMY YCIOBHS IS IOMIKOJIBHOTO BOCTIMTAHUS
JieTei-MHBAJINI0B U MOJYYEHUsI UMM IIKOJILHOI'O 00pa30BaHMsI 10 CHIEIHMAIbHBIM pOrpaMMam, a
TaKXe JUIs IOJTYYEeHUsT 00pa30BaHUsI B3pOCIBIMU HHBAJIMIAMH 110 CTICIUATBHBIM IIPOTpaMMaM 1
caMM IIPOTpaMMBbI CIIOCOOCTBYIOT YCIIEIIHOMY U pe3yJIbTaTHBHOMY IPOBEICHHIO
BOCIHUTATEIbHON PabOTHI M O0YUEHHIO.

VYcnoBust JOMKHBI OBITH CO37aHBI C YUETOM XapaKTepa MHBAIUIHOCTH, (PU3HMUECKOTO COCTOSHUS
WHBAJIUIOB U 00ecreunBaTh HEOOXOAMMBIE Il HUX YI00CTBA B MPOLIecCe BOCIIUTAHUS U
00yuenwust. [IporpamMmsbl TOJDKHBI OBITH COCTaBJIEHBI C YY€TOM CITIOCOOHOCTH TOTO MJIM UHOTO
WHBaJIN/Ia K BOCIPUSITUIO U YCBOGHUIO HABBIKOB BOCIIUTAHUS WM YUeOHOT'O MaTepuara.

4.5.6 Ycnyru, cBsi3aHHBIE C COLIMANIBHO-TPYAOBOM peadminTayei, 10KHbI 00ecrieunBaTh
CO3/1aHME B CTAIIMOHAPHBIX YUPEXKICHUAX TAKUX YCIOBUI, KOTOPbIE MO3BOJIST BOBJIEYb KIIMEHTOB
B pa3iMyHble (HOPMBI )KU3HENAEATEIBHOCTU C YIETOM COCTOSIHUS X 3[J0POBbS, a TAK¥KE
o0ecreynBaTh aKTUBHOE y4acTHE KIMEHTOB B MEPONIPHUATUAX 110 0OYUEHHUIO TOCTYITHBIM
npodeccuoHanbHbIM HaBbIKaM, CIIOCOOCTBYIOLIMM BOCCTAHOBIIEHUIO UX IMYHOCTHOTO U
COLIMAJILHOTO CTaTyca.

4.5.7 OOyueHre OCHOBaM JOMOBO/ICTBA BbIITYCKHUKOB MHTEPHATHBIX YUPEKICHUH,
MIPOKUBAIOLINX CAMOCTOSITENILHO, TOJIKHO OBITh HArJISIAHBIM U () QEKTUBHBIM, B PE3YyIbTaTE €TI0
KJIMEHTHI JIOJDKHBI B TIOJTHOM 00beMe OCBOUTH TaKUe OBITOBBIE MPOIIEIyphl, KaK IPUTOTOBJICHHUE
ALY, MEJIKUH PEMOHT OZEXK/IbI, YXOJI 32 KBAPTUPOU U T. II.



4.5.8 OOyueHre HHBAIN/IOB MOJIH30BAHNIO TEXHUUYECKUMHU CPEJICTBAMH PeadMIIUTAIMHU (B TOM
YHCIIe 7151 TBOPUECKON M (PU3KYIBTYPHO-CIIOPTHBHOM peaObMINTaINN) JOIDKHO Pa3BUTh Yy
WHBAJINOB IPAKTUIECKHUE HABBIKM YMEHHSI CAMOCTOSTEIBHO MOJIb30BATHCS STUMH CPEJCTBAMHU.

[TpodeccrnonanpHas peaOUIHTAIMS HHBAIHIOB JOJDKHA CIIOCOOCTBOBATH MAKCUMAITBHO
BO3MOYKHOMY BOCCTAQHOBJICHUIO HX PO(ECCHOHATBHBIX HABBIKOB U OBJIA/ICHUIO HOBBIMH
npodeccusmu.

[TpodeccrnonanbHOE KOHCYIBTHPOBAHUE JIOJKHO CIIOCOOCTBOBATH OBICTpeiIeit
npodeccuoHanbHOM peadbuanuTalui HHBAJINI0B.

4.5.9 CopeiicTBre B OpraHU3aIiuy TPy/a MOJPOCTKOB-UHBAIH/IOB M WICHOB UX CEMEH Ha IOMY
JOJKHO oOecreunBaTh OKa3aHHE BCECTOPOHHEH MeAarornyeckoi moMoIny KJIueHTaM B
MOBBIICHUH KBATH(DHUKAIIMY U KA4eCTBA MX TPY/A, a TAKKE MOMOIIU B CBOCBPEMEHHOM U
MOJIHOM CHa0>XEHUU UX ChIPbEM U BBITOJIHOM COBITE MPOTYKIIHH.

4.5.10 Onpenenars Gpopmy 00yueHUs: HECOBEPIICHHOIETHUX,, HYKIAIOIINXCS B COIIMAIbHOM
peadbuIuTaIK, U OKa3bIBaTh MM MMPAKTUICCKYIO ITOMOIIL B OPTaHU3AIMH OOYICHHS CICIYET C
YUETOM CTEIMEHU MX COLMAIbHO-TIEJarOTMYECKOM 1e3aJanTaliy, YPOBHS 3HAHUN, GU3NYECKOTO
1 IICUXHUYECKOT'O COCTOSIHHUSL.

Opraauzanus npopopreHTanuu, mpoGpodydeHus:, TPyA0yCTPOICTBA TAKMX OJPOCTKOB JODKHA
IOMOYb UM B BeIOOpE npodeccuu, 00yueHnn 3Toi npodeccuu, MOTyIeHHH COOTBETCTBYIOMIEH
KBaJTH(HUKAIIMY M YCTPOHCTBE HA pabOTy MO BEIOpaHHOM PO eccHH.

4.5.11 Obyuenue neteii-uHBAINA0B HaBbIKaM CaMOOOCTYKUBAHUS, IIOBECHUS B OBITY U
OOIIECTBEHHBIX MECTaX, CAMOKOHTPOJIIO, HABBIKAM OOIIEHUS U IPYTrUM GopmMam
JKU3HEACITSIIBHOCTH JOJDKHO o0ecneunBaTh (hopMupoBaHue pedeHKa (IMOApOCTKa) KaK JUIHOCTh
CaMOCTOSITENIbHYIO, CTIOCOOHYIO 00CITYKUTh c€0s1 B OBITOBBIX YCIIOBUSX, KYJIBTYPHYIO U
BEXJIUBYIO, IPETYCMOTPUTEIHHYIO U OJIaroKenaTeabHyl0 B OTHOIIEHUH K OKPYKAOIIUM,
BHYTPEHHE TUCIUIUTMHUPOBAHHYIO.

4.5.12 O0Oy4eHue poauTeNe 1eTei ¢ OorpaHUYCHHBIMU BO3MOKHOCTSIMH, B TOM YHCJIE JIETEH -
WHBAJINI0B, OCHOBaM PeaOHINTAIIH JTOJDKHO OBITh TPOBEIEHO C YYETOM WHANBUAYAIbHBIX
OCOOCHHOCTEH JTeTel, XxapakTepa UX WHIANBUIYAIBHOCTH, CTENICHN OIPaHUYCHHS BO3MOXHOCTEH,
(bU3UYECKOT0 UM TICUXUYECKOTO COCTOSIHUS AETEH, a TaKKe CTENEHH MOATOTOBICHHOCTH
poauTENEN K 3TUM MPOLEAYPAM.

KauectBo 00y4ueHUst JOMKHO OBITH OIICHEHO IO CTENIEHH BOCCTAHOBIICHUSI (PU3MUECKUX UITH
YMCTBEHHBIX BO3MOXKHOCTEH JIeTel U MX aJanTaluu K OKpyXarolieid o0CTaHOBKE.

4.5.13 ConmanpHO-TIeJarOTHYECKUN MaTPOHAXK CEMEH TOJDKEH OBITh MPOBEJIEH C yUYE€TOM MX
OTHECEHUs K OMPEJIEICHHON rpymnme (MHOTOIETHEIE, Mao00ecIiedeHHbIE U JIp.), GU3NYECKOTO U
TICUXUYECKOTO COCTOSIHHSI YJICHOB CEMbH, XapaKTepa B3aUMOOTHOIIIEHUN MEXAY POJIUTEIIMU U
neThbMu. KadecTBo marpoHa)a OIEHUBAIOT MO CTENEHH €ro BIUSHUS Ha 00ecTieueHue
HOPMAaJIbHOTO CEMEMHOTO BOCIIUTAHUS WICHOB CEMbH U CO3/IaHUS B CEMbE HOPMAJTbHOM
COLMAILHO-TIEAATOTHYECKO 00CTaHOBKH.

4.6 KayecTBO COMAIBHO-IKOHOMHYECKHUX YCJIYT

4.6.1 ConeiicTBre HaceIEHHIO BCEX KaTErOPHil U TPyl B MOJTYYEHUHU JbTOT, TOCOOUH,
KOMIIEHCAIUH U APYTUX BBIILIAT, KPEAUTOB, AIUMEHTOB, IPEAOCTaBICHUH KUJIbsI MU



YIIYYILIEHUH KWINILIHBIX YCIIOBUM B COOTBETCTBUHU C 3aKOHOAATENLCTBOM Poccuiickon
®denepanun J0HKHO 00€CIIeUnBaTh CBOEBPEMEHHOE, [TOJHOE, KBAIN(UIIUPOBAHHOE U
3 PEeKTUBHOE OKa3aHUE MTOMOIIM B PELUICHUH BOIIPOCOB, MHTEPECYIOIUX KIUEHTOB, U
YJIOBJIETBOPSATH UX 3aPOCHl U HOTPEOHOCTH.

4.6.2 Komriencanus KJIMeHTaM CTallMOHAPHBIX yqpemﬂeHHﬁ pacxoa0B, CBA3aHHBIX C IIPOC3A0M
Ha 06yquHe, JICYCHHUEC, KOHCYJIbTaluH, JOJ’)KHA CBOCBPEMCHHO U IMMOJIHOCTBIO BO3MCIIATh 3TH
pacxoabl KaXXA0T0 KIIMEHTA B COOTBETCTBUH C (bl/IHaHCOBBIMI/I JOKYMEHTAMMU,
MOATBCPKAAOIUMHA UX 3aKOHHOCTD.

4.6.3 ObecnieueHre IPU BBIIUCKE M3 CTAIIMOHAPHBIX YUPEKICHUN OJEK 01, 00YBBIO U
JICHEKHBIM TI0COOMEM 10 YTBEPKICHHBIM HOPMAaTHBAM JIOJDKHO YJIOBJIETBOPSITH HOTPEOHOCTH
KJIMEHTOB B JOOPOTHOM, COOTBETCTBYIOILIUX pa3MepOB, pocTa U (pacoHa oxexae u o0yBH, a
TaKKe B ICHE)KHBIX CPEJICTBAX.

4.6.4 ConeiicTBue B 00eCTIeYeHUN HYXJIAIOMIUXCS KIIMEHTOB MPOTE3aMH, POTE3HO-
OPTONEIMYECKUMH H3JICIHSIMHU, CITyXOBBIMH arlapaTaMu, OYKaMH JOJDKHO ITO3BOJIATH KIIMEHTaM
MOJTy4eHNE HEOOXOIUMBIX UM XOPOIIETO KaueCcTBa, HA/IS)KHBIX U YIOOHBIX B ITOJIb30BaHUU
YIIOMSIHYTBIX BBIIIE PEaOUIUTAIIMOHHBIX U3/ICIHH B KpaTUaiIIe CPOKH.

4.6.5 Okazanue MaTepUAIbHON ITOMOIIH KJIMEHTAaM JIOJDKHO 3aKJIF0YaThCs B IPEIOCTABICHUN UM
JIEHEXKHBIX CPEJICTB, MPOAYKTOB MMUTAHUS, CPEJICTB CAHUTAPUHU U TUTUEHBI, CPECTB yXO0/a 3a
JIETHbMH, OACKIbI, 00YBH, OCJIbsI U IPYTUX MPEIMETOB MEPBO HEOOXOIUMOCTH (B Mpeenax
YCTaHOBJICHHBIX HOPM), @ TAKXK€E, B YCTAHOBJIEHHOM TOPSJIKE, B 00ECIIEYEHUH CIIeIIUaIbHBIMU
TPAHCIIOPTHBIMU CPEACTBAMH, TEXHUUYECKUMU CPEICTBAMH peabUINTAIINN UHBAIUIOB U APYTUX
JIUII, HY>KJAIOMUXCSl B TIOCTOPOHHEM YXO/IE.

4.6.6 ObecrnieueHHEe KIMEHTOB OSCILIATHBIM FOPSIYMM MMUTAaHUEM WM TPOTYKTOBBIMU Habopamu
JIOJDKHO FapaHTUPOBATh UM CBOEBPEMEHHOE MOJyYeHHE MTUTAHUS UITH NTPOJYKTOB B
COOTBETCTBUH C yCTAaHOBJICHHBIMH HOPMaMH.

4.6.7 ConeiicTBUe B pEIICHUH BOIIPOCOB 3aHATOCTH JIOJDKHO 3aKII0YAaThCS B 00bEKTHBHOU
nH(OpMaIUK KIIMEHTOB O COCTOSTHUU JaHHOU MPoOJIEeMbI B MHTEPECYIOIIMNX WX HACEIICHHBIX
MyHKTaX, OKa3aHUM MPAKTUYECKOU MOMOIIU B IIOMCKE U BHIOOpE MECTa U XapakTepa padoThI
(BpeMEHHOM WJIM CE30HHOM, C COKpAIIEHHBIM pa004HM JIHEM, Ha JIOMY), B YCTPOMCTBE Ha KYPCHI
MEPETOATOTOBKH Uepe3 CIy>KObl 3aHATOCTH U T. [I.

4.6.8 KoHcynpTHpOBaHKE 110 BOIIPOCAM CaMO0OeCeueH s TPaXkaaH U UX ceMel JOKHO
Pa3bICHATH KJIIMEHTaM UX IIPaBa U BO3MOKHOCTH B COOTBETCTBUH C HOPMATUBHBIMU aKTaMH U
JPYTrUMHU JOKYMEHTaMH, KaCalOIUMUCS Pa3BUTHs CEMEWHOIO NPEAIIPUHUMATENBCTBA,
HAJIOMHBIX IIPOMBICJIOB, U OKa3bIBaTh KBATU(PHUIIMPOBAHHYIO ITOMOIIb B PEIIEHUH 3TUX U IPYTHX
BOIIPOCOB IOJACPKAHUA U YIIYYIIEHHUS CBOETO MAaTEPUAIILHOTO ITOJI0KEHUS U )KU3HEHHOTO
YPOBHSI CEMBH.

4.6.9 COI.IPIB..HBHBIIZ ImaTpoOHaX MaJIo00ECIICYECHHBIX CEMEH 1 OIWHOKHUX T'paKIaH NOJDKCH ITYyTEM
CHCTEMATHUYCCKUX Ha6J'IIOJIGHI/II\/’I 3a COOMAJIbHO-3KOHOMHNYCCKHM COCTOAHHUEM KIMCHTOB
CBOCBPCMCHHO BLISAIBUTH YI'PO3Yy OCJIOKHCHUSA UJIM BO3SHUKHOBCHUS TPYHHOﬁ JKM3HEHHOM
CUTyallMl U OKa3aTb UM H€06XOJII/IMI)IG B TOT MJI MHOH KOHerTHBII\/’I MOMCHT COIIMAJIBHO-
9KOHOMHYCCKUC YCIIYTU.

4.7 KayecTBO COMAJIBHO-TIPABOBBIX YCJIYT



4.7.1 KoHcynpTUpOBaHKE IO BOIIPOCAM, CBSI3aHHBIM C IIPABOM I'paX</1aH Ha COLUAIbHOE
00cITy>)KMBaHUE B TOCYAPCTBEHHOM, MYHUIIUITAIbHON W HETOCY/IapCTBEHHOM CHCTEMax
COLMANIBHBIX CITYXO0 U 3aIUTy CBOUX MHTEPECOB, JOJDKHO AAaTh KIMEHTaM IIOJTHOE
npeJcTaBieHne 00 YCTaHOBJICHHBIX 3aKOHOJATENILCTBOM IpaBax Ha 00CITYKUBAHUE U O MYTAX UX
3alUThl OT BO3MOYKHBIX HAPYLLIEHUH.

Oxazanue MoMOIIH B OJATOTOBKE Kaj00 Ha AEUCTBUS WK Oe3AeCTBUE COIMATIBHBIX CIIYKO
WM paOOTHUKOB 3TUX CITY’K0, HApyIIAONIHE WIN YIIEMIISIOINE 3aKOHHbIE TIpaBa KJIMEHTOB,
JIOJDKHO 3aKJII0YaThCs B TOM, YTOOBI IOMOYb UM IOPUIUYECKU TPAMOTHO U3JI0KUTH B JKaI00ax
CYTb 00KaTyeMbIX JeHCTBUI, TpeOOBaHUS YCTPAHUTh AOMYICHHbIE HAPYIICHHUS U OTIIPABUTh
KanoOy aapecary.

4.7.2 OxazaHue I0pUANIECKOI MOMOIIH B 0(OPMIICHUN JOKYMEHTOB (Ha MOJTyYeHHE
HOJIOKEHHBIX T10 3aKOHOAATENbCTBY JbIOT, HIOCOOUH U APYIMX COLUAIBHBIX BBIILIAT, HA
YCBIHOBJICHHE U Jpyrue GOpMbI CEMEITHOTO BOCIUTAHUS AETEH, A1l TPYJOYCTPOUCTBA, IS
yJIOCTOBEPEHHsI IMUHOCTH, JUIs HAPaBJICHUS A€TeH U MOJAPOCTKOB B YUPEXKICHHSI COLIUATBHOTO
00CITy’)KMBaHUS Ha BPEMEHHOE TIPEOBIBAaHKE U JIP.) TOJDKHO 00ECIIeUnBaTh pa3bsiCHEHHE
KJIMEHTaM CO/Iep’KaHUsI HEOOXOJMMbIX JOKYMEHTOB B 3aBUCUMOCTH OT MX MpeHa3HAuYEHUs,
U3JI0KEHNE ¥ HanucaHue (Ipu He0OXO0IMMOCTH ) TEKCTa JOKYMEHTOB HMJIH 3aIl0JIHEHHUE
(opMEHHBIX OJJaHKOB, HAITMCAHUE COITPOBOIUTENBHBIX MUCEM. D(H(HEKTUBHOCTH TOMOLIH
OLICHUBAIOT TE€M, B KaKOI CTEIIEHHU OHA CIIOCOOCTBOBAJIa CBOEBPEMEHHOMY U OOBEKTUBHOMY
PELICHUIO CTOSALIMX Iepesl KIMEHTaMH IIPpooJIeM.

4.7.3 Oka3aHue 1pUIMYeCKON TOMOIIHN WU COAEHCTBHE KIIMEHTaM B PELIEHUH BOIIPOCOB,
CBSI3aHHBIX C COI[MAJBbHON peabmiInTanuei, IeHCHOHHBIM 00ECIICUCHUEM U IPYTUMH
COLMAIbHBIMHU BBIIIJIATAMH, MTOJIyYCHHEM YCTAaHOBJICHHBIX 3aKOHOAATEIbCTBOM JIBIOT U
NPEUMYIIECTB, CTPaXOBOI0 MEAMIIMHCKOTO MOJIKCA, 3aIUTON M COONIIOCHUEM TIpaB AeTel U
MOJPOCTKOB Ha BOCIIUTaHUE U 3a00Ty O HUX U T. JI., TOJDKHO 00€CIIeUnBaTh Pa3bsICHEHNUE CYTH U
COCTOSIHUSI MHTEPECYIOIUX KIUEeHTa Mpo0sieM, ONpeaessaTh MpeanoiaraeéMble MyTH UX peIIeHus
¥ OCYIIECTBIISTH MPAKTHYECKUE MEPHI: COJICHCTBHE B TIOJrOTOBKE U HAIIPABIICHUH B
COOTBETCTBYIOIIME HHCTAHIIUU HEOOXOUMBIX JOKYMEHTOB, JIMYHOE OOpallleHue B yKa3aHHbIE
WHCTaHINH, €CIIM B 3TOM BO3HHKAET HEOOXOAUMOCTh, KOHTPOJIb 33 IPOXOKIACHUEM JIOKYyMEHTOB
UT. I

4.7.4 ConeiicTBHe B OTy4€HUH OECIIaTHOM MOMOIIM a/1BOKATa B MOPAKE, YCTAHOBICHHOM
3aKOHOJIATEITLCTBOM, MJIH 00ECTIeYeHHE PECTaBUTEIILCTBOBAHNUS (B YCTAHOBICHHOM TIOPSIIIKE)
B CyJi€ JUIsl 3aIlIUTHI [IPAB U MHTEPECOB JOJDKHBI FapaHTHPOBATh KJIMEHTY KBATU(PHUIIMPOBAHHYIO
IOPHINYECKYIO 3aIIUTY 3aKOHHBIX MIPAB U MIOMOIIb B HENSX MPUHATHS 00BEKTUBHOTO PEIICHHS
II0 €r0 BOIIPOCY.

4.7.5 ConeiicTBue B COXpaHEHUH 3aHUMAEMbIX paHee 10 I0T0BOpY HaliMa MM apeH/Ibl KUIIBIX
MIOMEILEHUI B TEUEHUE ILIECTH MECALIEB C MOMEHTA MIOCTYIUIEHHS B CTALIMOHAPHOE YUPEKICHHE,
a TaKkyKe BO BHEOYEPETHOM 00ECIIEUEeHUH KHJIBIM IIOMEIIEHUEM B CIIy4ae 0TKa3a OT yCIyr
CTAllMOHAPHOTO YUPEXKICHHS 10 UCTEUECHUH YKa3aHHOT'O CPOKa, €CITU HE MOXKET OBITh
BO3BPALICHO paHEE 3aHUMAEMOE ITOMELEHHE, TOJIKHO ObITh HAIPaBJIEHO HA 3aILUTY KIUEHTa OT
BO3MOKHOH MOTEPH BCIEACTBUE PA3IMUHBIX 0OCTOATENBCTB 3aKOHHO NMPUHAUIKAILEH WK
MTOJIOKEHHOM €My KWJIOW IIJIOIIAIN U HEAOIYIICHUE YIEMIIEHUS €ro 3aKOHHBIX ITPaB Ha
YKUJTHLLE.

4.7.6 CopneiicTBUE OpraHaM ONEKHU U MONEYUTENbCTBA B YCTPOMCTBE HECOBEPILICHHOIETHHX,
HY)KJIAIOIINXCS B COLUATILHON peaOuIuTaIlii, Ha YCHIHOBJICHHE, T10]] OTIEKY, Ha TOTICYCHHE, B
MIPUEMHYIO CEMbIO, HHTEPHATHOE YUPEKICHHUE TOKHO 00eCreunBaTh MOATOTOBKY U



o(opMIIeHHE JOKYMEHTOB B IMYHOE JIETIO HA Ka)XX/I0r0 HECOBEPIICHHOJIETHETO (JIOKYMEHTOB,
MOJITBEPKIAIOLIUX OTCYTCTBUE pOAUTENEH, akTa 00 00CcIe10BaHUM YCIOBUM dKU3HU, CIIPABKH C
MeECTa KUTEJIbCTBA O pa3Mepe 3aHMMAEMON IUIOIIA/IU, ONUCH UMYILIECTBA, OCTABILIEr0Cs M10CIIE
CMEPTH POAUTENEH, IEHCUOHHON KHUKKH Ha JIeTeH, OJIy4aroIINX [IEHCHIO, CIIPABKU O HAIMYUU
cectep, OpaTheB U IPYTUX OJIM3KUX POJICTBEHHUKOB, TOKYMEHTOB O COCTOSIHUU 3JI0POBBSI, 00
0o0pa3oBaHUM U Jp.), HEOOXOAUMBIX Ui JaJIbHEHIIETr0 YCTPOIICTBA HECOBEPILIEHHOJIETHETO.

4.7.7 OdopmiieHHBIC TIPEICTABJICHHS Ha POAUTEIICH, YKIOHSIIONUXCS OT BOCIIUTAHUS IETEH,
3a00ThI 00 UX 37J0OPOBbE U PA3BUTHH, B KOMHCCHUH I10 JIeJIaM HECOBEPIICHHOJIETHUX H 3aIIUTE UX
IIpaB ¥ JOKYMEHTHI Ha JIMIIEHUE POJAUTENIEH POJIUTEIBCKUX IIPaB JOJKHBI COAEPKATh BCE
HE00X0UMbIEe MaTeEpUabl U SBJISITHCSI OCHOBAHUEM I JAJIbHENIIETO MPAKTUYECKOTO PEIICHUS
BOIIPOCOB, CBSI3aHHBIX C IIPUBJICYCHUEM POAUTENEH K OTBETCTBEHHOCTH, 3aIIUTON 3aKOHHBIX
IIPaB U UHTEPECOB JIETEN U UX YCTPOUCTBOM.

4.7.8 CopneiicTBrE B IPUBICYCHUHN K OTBETCTBEHHOCTH BUHOBHBIX B CEMEITHOM HACHJIMM HAJl
JIETbMH, KEHIIIMHAMM, TPAXKJaHAMU MMOKUJIOTO BO3pACTa U MHBAIUIAMH JOJKHO 3aKIFOYAThCS B
MOJITOTOBKE HEOOXOUMBIX JIOKYMEHTOB ITOCTPAIABIIUM KITUEHTAM ISl IPEICTABICHUS B CY/I,
y4acTUU B CYJEOHBIX MpoLieccax B LESIX 3allUThl IPaB MOTEPIIEBIIUX U HAKa3aHUS BUHOBHBIX.
DTO COICUCTBUE CIIEYET OLIEHUBATH IO CTEIICHU €r0 BIUSHUS Ha PElIeHUE Cy/a.

4.7.9 ConuanbHO-TIPaBOBOM MaTPOHAX AETEH, )KEHIMH, TPaXkIaH MOKHIJIOr0 BO3pacTa u
WHBAJIHJIOB B CEMbSIX, TJIe CYIIECTBYET yrpo3a HACWIIHSI B OTHOIIICHUH HX, TOJKEH 00€CIICYNBATh
CUCTEeMATUYECKYIO IOPHINYECKYIO TIOMOIIb CEMBSIM COLIMAILHOTO PUCKA (MMEIOIIUM B COCTaBe
JIUI, CTPAJIAIOIINX ATKOTOJIN3MOM, HAPKOMaHUEH, ICUXUYECKUMU 3a00J1€BaHUAMH, BEIYIINX
aMOpaJIbHBIN Mapa3uTUYECKU 00pa3 )KU3HH, BEPHYBIIUXCS U3 MECT JIMILIEHUSI CBOOO/IbI, CEMbIM
¢ HEOIAroNpPUATHBIM IICHXOJIOTHISCKUM MUKPOKIIMMATOM U JIp.) C y4E€TOM (PH3UIECKOro,
MICUXUYECKOTO COCTOSIHUSI YWICHOB CEMbH M XapaKTepa B3aMMOOTHOIIIEHUN MEXTy HUMH B
Pa3bsACHEHUH UX TIPaB, 00s3aHHOCTEH ¥ B MH(DOPMALIMH O ITYTSIX MPEIOTBPALMICHUS HIIH
yCTpaHEHHS KaKOTO-JIN00 HACHITHSL.

4.7.10 KoHCynbTMpOBaHUE HACETIEHMS BCEX KAaTErOPHl U IPYMI 110 COLUATIbHO-ITPAaBOBBIM
BOIpocaMm (IrpaxAaHCKoe, )KUINIIHOE, CEMEHHOE, TPYJ0BOE, IEHCUOHHOE, YTOJIOBHOE
3aKOHOJIaTeNLCTBO, MpaBa JeTel, )KEeHIIUH, OTIIOB, UHBAJIMJIOB U Jp.) JOJDKHO AaBaTh KJIMEHTaM
MOJIHOE MPEICTaBICHNE 00 NHTEPECYIOUINX UX 3aKOHOATENIbHBIX aKTaX U MpaBax B
3aTparuBaeMbIX BONPOCAX, OKa3bIBaTh KIMEHTaM HE00XOAUMYIO TOMOIIb B IOJTOTOBKE U
HaIpPaBJIEHUU COOTBETCTBYIOILIUM aJipecaTaM JOKYMEHTOB (3asiBICHUI, xasio0, CIpaBoK U Ap.),
HEOOXOUMBIX JUIsSl TPAKTUYECKOTO PEIIEHUS 3TUX BOIPOCOB.

KmroueBrle cioBa: YUIpCKACHUEC COLIUATIBHOTO O6CJ'Iy>KI/IBaHI/I$I, KJIHMEHT COIlHaIbHOM CJ'Iy)K6I>I,
CONHAIIBHO-O9KOHOMHUYCCKUE YCIIYTrU, CONUAIbBHO-TICUXOJOTUYCCKUC YCIIYTd, COIIMAJIbHO-
neaarorndyceCKuc yCciayru, COquaibHO-MCIUIIMHCKUC YCITIYTH, COIII/IaJ'II)HO-6I>ITOBI)Ie yCiyru,
CONHUAJIBHO-TIPABOBLIC YCIIYT'H, KAYCCTBO COLIMAJIbHBIX YCIIYT.



